Zadanie 3. (5 pkt)
Przeczytasz tekst na temat znanego centrum handlowego Harrods. Z podanych możliwości odpowiedzi wybierz właściwą, zgodną z treścią tekstu. Zakreśl literę A, B lub C. Za każdą poprawną odpowiedź otrzymasz 1 punkt.

HARRODS: A DIFFERENT WORLD
Welcome to Harrods – a different world for a million reasons. Harrods is the largest store in Europe with goods displayed in 60 windows and 5.5 hectares of selling space. In one year over 14 million purchases are made in the 214 departments where you can buy anything from a pin to an elephant – if you can convince the manager of the Pet Department that you are a suitable elephant owner, that is! 

Harrods stocks a wide and exciting range of merchandise in every department. It is because of this policy that Harrods can give the customer a choice of goods which is unique in its variety and which no other store can match: Harrods stocks 100 different whiskies, including 57 single malts, 450 different cheeses, 8,000 dresses, 500 types of shirts and 9,000 ties to go with them. Moreover, it has a staff of 4,000, rising to 6,000 at Christmas time. Harrods has a world-wide reputation due to several reasons in addition to those mentioned above. It offers a number of special services to its customers. These include a bank, an insurance department, a travel agency and a theatre ticket agency. Another reason is the range of exported goods. £40 million worth of goods are exported annually from Harrods and the Export Department can deal with any customer purchase or order and will pack and send goods to any address in the world. 

Recently, for example, six bread rolls were sent to New York, a handkerchief to Los Angeles, and a £5,000 chess set to Australia. It is this first-class service that has made Harrods so famous. Harrods sells 5 million different products, not all of which are actually kept in stock in the store itself. To handle this enormous range, a new computerised warehouse is being built. It will be the largest Warehouse in Britain and the second largest in Europe and will deal with a wider range of goods than any other distribution centre in the world. Thanks to its modern technology, a customer will be able to order any product (for example, a dining table or a dishwasher) from any assistant in the store. The assistant will be able to check its availability immediately on a computer screen, decide with the customer on a suitable delivery date and time and then pass the order directly to the warehouse through the computer. The time of delivery will be guaranteed to within one hour.

www.englisharticles.info/2010/04/10/harrods-a-different-world/

3.1 The store occupies

A. a 10-acre (40,000 m2) site.  


B. more than five hectares of selling space.

C. about 540,000-square-foot (50,000 m2) of selling space. 

3.2 The Harrods motto is

A. to offer special services to its customers.

B. to give the customer the widest choice of goods.

C. to provide the wonderful atmosphere.

3.3 The employment in the Harrods


A. changes during Christmas time in London only.


B. changes from time to time in different stores.


C. rises in December in all stores in the world..

3.4  Goods sold in Harrods are


A. stocked up in the store itself.


B. available but not kept in the store all the time.

C. are out of stock and not available in the store.
3.5 The aim of the text is to 


A. inform about a new opportunity of purchasing and delivering goods. 


B. inform about a new opportunity of selling goods via the Internet.


C. inform about the most modern technology used in Harrods.
ROZUMIENIE TEKSTU CZYTANEGO 

Zadanie 4. (6 pkt)

Przeczytaj poniższy tekst. Na podstawie informacji w nim zawartych zdecyduj, które zdania są zgodne z treścią tekstu (T), a które nie (F). Zaznacz znakiem X odpowiednią rubrykę w tabeli. Za każde poprawne rozwiązanie otrzymasz 1 punkt.

Woman of Courage
Helen Keller became blind and deaf soon after she was born, but she still managed to learn to read, write, and speak.
Helen was born in Alabama in the United States in 1880. At 19 months old she fell ill, probably with scarlet fever. She recovered, but lost her eyesight and hearing. Since she couldn’t hear other people, she didn’t learn to speak. When Helen was 6 years old, Alexander Graham Bell examined her. He was a doctor for speech correction as well as being the inventor of the telephone. Bell sent a special teacher, Anne Sullivan, to stay with Helen as her governess. Sullivan was herself a remarkable woman. She was very patient and taught Helen that things had names. She taught Helen to finger spell the alphabet. By using finger spelling on Helen’s palm, Sullivan helped Helen understand names for things that she could feel.

Helen was a hard worker and soon learned to read a form of the alphabet with her fingers. She started to read by feeling raised letters and words on cardboard. Later she learned Braille, a system of writing that many blind people use. Another teacher, Sarah Fuller, taught Helen to speak by having her feel people’s lips and throats as they were talking.

Helen moved on to the Cambridge School for Young Ladies in 1896 and in the Autumn of 1900 entered Radcliffe College, becoming the first deafblind person to have ever enrolled at an institution of higher learning. In 1904 Helen graduated from Radcliffe College, becoming the first deafblind person to earn a Bachelor of Arts degree.

Despite her blindness, Helen Keller wrote numerous articles and several books, including The Story of My Life and Helen Keller’s Journal. Her early life with Anne Sullivan is the subject of a well-known play and film called The Miracle Worker. Helen Keller died when she was 88 years old. She is remembered as a woman of great courage and intelligence. 

www.englisharticles.info/2010/10/03/woman-of-courage/
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	True
	False

	4.1
	Helen Keller had lost the majority of her sight at the age of two. 
	
	

	4.2
	Anne Sullivan become Keller's instructor and taught her to communicate by spelling words into her hand. 
	
	

	4.3
	Hellen’s teachers understood her because they had studied psychology. 
	
	

	4.4
	Keller communicated in English with her family.
	
	

	4.5
	Keller earned a Bachelor of Arts degree as the first deaf and dumb person.
	
	

	4.6
	Keller wrote a total of 15 published books and several articles.
	
	


